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Effective Leadership and Process Improvement Explored in 
Upcoming Emerging Leaders Communication Symposium 

 
Indianapolis, IN – The AMBA Emerging Leaders Network has launched its 2021 Communication 
Symposium, a half-day virtual event where attendees will study business-impacting 
communication techniques and their practical application in the workplace.  

During this session, up-and-coming leaders will study specific techniques in listening, 
communication and conflict management that will enable professionals in emerging leadership 
roles to identify process improvements, reduce inefficiencies and utilize the tools needed by 
leaders to successfully drive organizational change and bottom-line impact.  

Facilitator Lowell Applebaum will lead attendees through the practice and application of 
specific methodologies, including: 

• Listening tactics designed to minimize conflict and clarify peer communication 
• Conversation strategies to avoid conflict, identify process inefficiencies and explore 

business opportunities 
• Decision-making methods to help align goals with a balance of risk and autonomy 

throughout a department  
• Peer discussion on workplace challenges and shared solutions 

The 2021 AMBA Emerging Leaders Communication Symposium will be held on August 18, 2021, 
from 9AM – 12PM EST. Cost $79/AMBA member. A “conference room rate” also has been 
introduced for companies interested in registering 3+ employees. To register, visit 
AMBA.org/Events/ or contact Rachael Pfenninger at rpfenninger@amba.org. 

The AMBA Emerging Leader Network and the events it offers to 40-and-under employees is an 
exclusive benefit to AMBA member companies. Interested in getting involved? Contact Rachael 
Pfenninger at rpfenninger@amba.org to try out an event. 

 

#  #  # 
About the AMBA 
 
The American Mold Builders Association (AMBA) is the only organization dedicated to elevating 
the competitive advantage of U.S. mold builders. AMBA provides workforce development 
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initiatives, networking, benchmarking opportunities and industry promotion. AMBA members 
receive a variety of additional benefits, including access to cost-reduction programs, visibility to 
mold buyers and problem-solving resources that give members a competitive advantage. To 
learn more about AMBA membership and ongoing initiatives, visit www.AMBA.org. For media 
inquiries, contact Rachael Pfenninger at rpfenninger@amba.org. 
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